CLARITY

Servicing and Maintenance Contracts

Annual servicing of your sound, theatrical lighting, projection and other
performance related equipment not only extends the useful life of your
installation, but first and foremost, provides ‘peace of mind’ against the risk
of:

* Personal injury from poorly secured heavy over-head equipment.
* Fire hazards due to unidentified electrical faults.
* Embarrassing disruptions to live performances due to malfunctions.

Clarity offers three-year service contracts for both our own installations and
those installed by others. The contract holder benefits from reduced call-
out charges, priority response times, possible equipment loans if items
cannot be repaired immediately, plus telephone, email and on-site support.

While on-site our engineers will also be able to refresh and update clients
on the features and operation of their equipment.

Clarity provides the necessary access equipment for working at high level
and all our engineers are DBS checked annually.

Typical Servicing Tasks

Portable Appliance Testing (PAT) of lanterns.
Checking the integrity of all support brackets
and remedy as required.

Checking the integrity of all connectors and
remedy as required.

Cleaning and servicing of theatrical lanterns.
Operational testing of all equipment.

Clean or replace projector filters and
replacement of lamps.

Checking and cleaning of theatrical curtain
tracks and winches.

Complete final overall system checks.
Tailored training sessions are available to
keep both existing and new staff up to date
with the functions and full potential of your
systems.

CONTACT CLARITY FOR ADVICE ON YOUR
SERVICING AND TRAINING REQUIREMENTS

Clarity in Sound, Light and Vision Ltd
Sabre House

Dunmow Road

Felsted

Dunmow

Essex, CM6 3LF

Email: enquiries@clarityslv.com

www.clarityslv.com

Tel: 01245 231266
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